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DETAILED ACTION 

Specification 

The abstract of the disclosure is objected to because Line 2 states "fine service 
meeting respective customers," the phrasing appears to have grammatical problems. 
Correction is required. See MPEP § 608.01(b). 

35 U:S.C. 1 12, first paragraph, requires the specification to be written in "full, 
clear, concise, and exact terms." The specification is replete with terms which are not 
clear, concise and exact. The specification should be revised carefully in order to 
comply with 35 U.S.C. 112, first paragraph. Examples of some unclear, inexact or 
verbose terms used in the specification are: 

"Information concerning access to the web page is managed in the log 142 
according to every provided contents , every customer who has accessed and every 
web page creator (such as the MR or staff). By using these data in the log 142, the 
analysis system 162 can analyze as to when and which page is accessed by 
customers, who created a page accessed the largest number of times , and on the basis 
of which contents a web page that is the longest in perusal time has been created ." 
(Page 13). 

Claim Rejections - 35 USC § 112 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 
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Claims 1-12 are rejected under 35 U.S. C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

The claims are generally narrative and indefinite, failing to conform with current 
U.S. practice. They appear to be a literal translation into English from a foreign 
document and are replete with grammatical and idiomatic errors. 

Claim Rejections - 35 USC § 101 

35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

Claims 10 and 11 are rejected under 35 U.S.C. 101 because the claimed 
invention is directed to non-statutory subject matter. Independent claim 10 is directed to 
program code, however that code is not tangibly embodied on a recordable medium, 
nor is there a processor executing the program code. Program code alone is not 
statutory. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 



Application/Control Number: 10/614,083 Page 4 

Art Unit: 2174 

Claims 1-12 are rejected under 35 U.S.C. 102(e) as being anticipated by 
O'Flaherty (US 6954758). 

In regards to claim 1 , O'Flaherty teaches a CRM (Customer Relation 
Management) system for providing a customer with contents and displaying the 
contents by using a computer system (See Column 3, Lines 50-59, i.e. customer 
relationship management system), the CRM system comprising: 

common contents created for unspecific customers (See Column 7, Lines 7-12, 
"Users can choose from a set of pre-defined Application Templates 206") 
personal contents created for specific customers (See Column 7, Lines 7-12, "Users 
can ... create ad hoc Application Templates 206, as desired. Further, users can 
add, modify and delete the steps within the Application Template 206."); 

common contents management means for managing the common contents (See 
Column 8, Lines 3-12, the user is managing the system) ; and personal contents 
management means for managing the personal contents, wherein the common contents 
and the personal contents are combined, and thereby information specialized for each 
customer is generated and displayed (See Column 8, Lines 3-12, based on all of the 
desired user input, a template is created). 

In regards to claim 2, O'Flaherty teaches the CRM system according to claim 1, 
wherein when combining the common contents and the personal contents, and thereby 
generating information specialized for each customer, default contents serving as 
default are generated, and information specialized for each customer is generated by 
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way of the default contents (See Column 8, Lines 3-12, "default values" are created and 
the user is able to change them to his preference to create specialized contents). 

In regards to claim 3, O'Flaherty teaches the CRM system according to claim 2, 
wherein when generating the default contents, with respect to a certain specific 
customer, contents of the common contents are customized on the basis of a profile of 
the customer and a profile of a sales task member in charge of the customer (See 
Column 8, Lines 14-24, a template is created based on the user preferences (profile of 
a sales task member) and customers most likely to terminate the service). 

In regards to claim 4, O'Flaherty teaches the CRM system according to claim 2, 
wherein each of items in the common contents can be classified and defined as to 
whether it can be customized as default (See Column 8, Lines 61-65, "the Application 
Template 206 prompts the user to optionally subset the list of Attributes to be returned 
in the Profile, to be later used as input variables for building the model (the initial default 
is "all," but this may be modified by the user based on all of the desired user input, a 
template is created).") 

In regards to claim 5, O'Flaherty teaches the CRM system according to claim 2, 
further comprising information related to each customer, wherein when generating 
information specialized for each customer, information specialized for each customer is 
generated by referencing the information related to the customer (See Column 8, Lines 
55-58, Lost California Customers and Rich California Customers). 

In regards to claim 6, O'Flaherty teaches the CRM system according to claim 5, 
wherein when generating information specialized for each customer, information related 
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to the customer is retrieved from the common contents and presented as a subject of 
customization (See Column 8, Lines 29-36, "The CRM system according to claim 5, 
wherein when generating information specialized for each customer, information 
related to the customer is retrieved from the common contents and presented as a 
subject of customization.") 

Claims 7 and 8 are similar in scope to claims 1 and 2 respectively; therefore they 
are rejected under similar rationale. 

In regards to claim 9, O'Flaherty teaches the portal site creation method 
according to claim 7, wherein the step of displaying the information specialized for each 
customer on a portal site comprises the step of: displaying the information specialized 
for each customer with emphasis (See Figure 4, Elements 400-430). 

Claims 10, 11, and 12 are similar in scope to claims 1, 2, and 5 respectively; 
therefore they are rejected under similar rationale. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Parker US 6832226 

Shows the usage of Microsoft Access in creating forms. 
Chelliah etal. US 5710887 

Teaches configuring customer databases. 
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Inquiry 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Boris Pesin whose telephone number is (571) 272-4070. 
The examiner can normally be reached on Monday-Friday except every other Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kristine Kincaid can be reached on (571) 272-4063. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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